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ENQUETE SATISFACTION CLIENTS EXTERNES 2025 

EXTERNAL CUSTOMERS SATISFACTION SURVEY 2025 
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L’ASECNA mène une enquête sur les services AIM, 
ATS, CNS, PANS OPS et SLI, rendus aux usagers 
de ses espaces aériens au titre de l’année 2025. 
Dans ce contexte, une campagne est lancée pendant 
la période du 17 au 28 Novembre 2025. 
Le formulaire d'enquête est accessible sur le lien 
Démarrer maintenant, et aussi sur le QR code en 
annexe. 

ASECNA is conducting a survey on Services AIM, 
ATS, CNS, PANS OPS and RFFS, provided to 
users within its airspaces for the year 2025. In this 
context, a campaign will be carried out from 17 to 
28 November 2025.The survey form is available 
at the following link: Démarrer maintenant, and 
also via the QR code provided in the annex. 
 

 

 

 

 

 

 

 

 

 

 

CETTE CIRCULAIRE COMPORTE 01 PAGE ET 01 ANNEX /  

THIS CIRCULAR   HAS 01 PAGE AND 01 ANNEX 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2FPages%2FResponsePage.aspx%3Fid%3DuhbW6yMiFUiO6_KSl0XUeHDyyGLmslRHiGOUcfFltq1UNDBUQ0hXRzkyUlFHNTVaTjdMUEc4NjlFOC4u%26origin%3DInvitation%26channel%3D0&data=05%7C02%7CPANDZOUEme%40asecna.org%7C7eaccac1a8034ceb061808de236c5b85%7Cebd616ba222348158eebf2929745d478%7C0%7C0%7C638987145448862918%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=zABZ5YLeY%2FiKs9h7jaPlhbRnIoFUnU0nn82z6bHOmbs%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2FPages%2FResponsePage.aspx%3Fid%3DuhbW6yMiFUiO6_KSl0XUeHDyyGLmslRHiGOUcfFltq1UNDBUQ0hXRzkyUlFHNTVaTjdMUEc4NjlFOC4u%26origin%3DInvitation%26channel%3D0&data=05%7C02%7CPANDZOUEme%40asecna.org%7C7eaccac1a8034ceb061808de236c5b85%7Cebd616ba222348158eebf2929745d478%7C0%7C0%7C638987145448862918%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=zABZ5YLeY%2FiKs9h7jaPlhbRnIoFUnU0nn82z6bHOmbs%3D&reserved=0





